SuperOffice Intellisync Server

In today’s world, staying in sync with the rest of the organization is crucial to staying competitive.
And the ability to plan and react on the spot goes hand in hand with that.

Addressing Business Needs

With SuperOffice Intellisync Server, you are able to synchro-
nize your SuperOffice diary with Microsoft Exchange or Lotus
Domino and in this way, you are able to share appoint-
ments with other employees in your organization not using
SuperOffice CRM. Since SuperOffice Intellisync Server runs
on the server, the synchronization will work automatically
without any user interaction, ensuring that the SuperOffice
diary and Exchange / Outlook or Notes / Domino calendar

You can choose not to synchronize appointments that
have characteristics like:

- All-day event

- An appointment where time is marked as free

- Birthdays, anniversaries, etc

- Private appointments

You can specify that all appointment types created in
Exchange / Notes will have a specific appointment type
in SuperOffice and visa versa.
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¢ Synchronize your SuperOffice CRM and Microsoft . i -
Exchange / Lotus Domino automatically with the server '-,_:_ — =T S
based synchronization tool :

* Exchange appointments between SuperOffice CRM e PSR
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* You can synchronize both ways or one way (only export — —
data from SuperOffice or only import data to SuperOffice) T
e Any setting can be implemented for all users, for a specific
user group or for an individual user
e You can synchronize all appointments or only appointments
of one or several selected types
® You can specify a time-interval to synchronize within.
This will reduce the amount of data synchronized and

provide a faster sync roundtrip time
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System Requirements

¢ A dedicated Windows 2003 Server that only runs
this application

e .NET 2.0 Framework installed

¢ SuperOffice SIX version 6.1 or newer installed
(including NetServer 3.0)

* Lotus Domino R5, R6 or R7 installed

-or-

¢ Microsoft Exchange Server 2000 or newer installed

¢ Microsoft Exchange 2003 System Management
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SuperOffice Intellisync Server is a is a server-side application
which makes the administration of the solution easy and
efficient. If your company, for some reason, prefers a
client-based solution, SuperOffice Outlook Sync should be
considered as an alternative.
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